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The world loses 3(')('),()(’)(’) women and nearly 5 million children to
preventable causes each year. Millions of women in low-resource settings lack
proper antenatal care, give birth without a skilled attendant, and don't receive
postpartum care. Their children often become malnourished or are not properly

diagnosed with and treated for common childhood illnesses.

Providing quality health care to a woman, child, or adolescent requires a complex web of
organizations, individuals, processes, and actions that, together; make up a health system.
Management Sciences for Health (MSH) recognizes that when a country’s health system
is dysfunctional, women, children, and adolescents often suffer the most. VWWhen the
health system doesn't work well, women and their families have nowhere to turn. When

it does work well, more women and children survive and thrive.

For almost 50 years in 150 countries, MSH has worked closely with onr partners to strengthen health

Systens, improve guality of care, and ensure that all people—even the poorest and most vulnerable—
have the gpportunity for a healthy life. MSH collaborates with conntries and commmnities to develop
resilient, sustainable health systems that support universal health coverage: equitable, affordable access
1o high-quality health services for every wonan and child who needs them. Building sustainable systens °
‘ o , o ‘ o 50%
1o safeguard women’s, children’s, and adolescents’ health—ensuring care for women before conception, in
pregiancy and childbirth, and postpartuns; for newborns, children, and young people; and in response to

sexcutal and gender-based violence—1is core to our work at MSH.
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MSH brings a unique systems perspective 7o sustainably improve the
health of women and children. Working at every level of the health system
and across the public and private sectors, we support national and local
partners in developing integrated, equitable, people-centered health systens
that work.

Expanding access to comprehensive care packages
that address factors influencing health

Achieving universal health coverage requires increasing effective coverage

of evidence-based, quality, and culturally acceptable high-impact services
through contextualized interventions that respond to the specific needs of
different populations, with special attention paid to marginalized groups (e.g.,
hard-to-reach people, youth, displaced persons, disabled persons). MSH
provides technical assistance to ensure the equitable delivery of evidence-
based, high-impact, quality interventions in reproductive, maternal, newborn,
child, and adolescent health and family planning through essential packages
of care that span the continuum of care from communities to facilities
and that ensure good health throughout the life course.

Providing a higher quality of care

MSH'’s approach balances population-based needs with care that is effective,
efficient, accessible, patient-centered, equitable, and safe. MSH's holistic
approach to strengthening services fosters a continuous quality improvement
process that ensures that the provision of care consistently meets
evidence-based global best practices and that women, children, and
adolescents experience care that is respectful, dignified, and of high
quality. MSH supports governments in designing evidence-based policies,
norms, and guidelines that reflect up-to-date standards of high-quality care
for women and newborns.

Introducing and taking innovations to scale

Innovations and system reforms are essential for continuous quality
improvement, but they can only reach their full potential when they are
institutionalized at scale across all levels of the health system. We adapt
innovations proven in other settings, introduce new interventions or
technologies, and document our methods for bringing proven interventions
to scale.

Encouraging active and meaningful participation
of women, children, and adolescents

Underlying our approaches for responsive health systems is the active
engagement of women, children, and adolescents in each step along
the way, from designing interventions to evaluating their effectiveness.
We employ patient engagement methods and human-centered design
approaches across our programs and interventions, which range from
large-scale facility redesign to the introduction of self-administered care
approaches. We empower communities by building the capacity of civil
society and using effective social accountability mechanisms, such as patient
satisfaction surveys and intercultural dialogues.

For more information abont MSH's work in maternal and newborn health, contact

communications@umsh.org.



