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RFP announcement

REQUEST FOR PROPOSALS FOR CONDUCTING ACCREDITATION SURVEY AT DESIGNATED HOSPITALS

Subject of procurement: Conducting Accreditation Survey at Designated Hospitals
RFP Number: RFP-IREMERW-2023-01
Date of issue: 27th November 2023

Dear Prospective offer/Bidder

Management Sciences for Health (MSH) is a global nonprofit advisory organization that provides governments, health
organizations, and the private sector with the strategies, tools, and management support to deliver high-functioning
health systems effectively and efficiently. We advance knowledge and technology globally to help people locally achieve
health for all. From the Ministry of Health to the community, from the private sector to civil society, as trusted advisors,
we deliver the fundamental changes that support the entire health system. MSH is a mission-driven global health
nonprofit organization. For more than 50 years, we have focused on the people at the heart of the healthcare system
in every environment in which we work.

MSH is currently implementing a five-year USAID funded Health Systems Strengthening Next (HSS NEXT) activity, named
USAID Ireme. It is a collaborative initiative that aims to improve the resilience of Rwandan health system by optimizing
available resources and ensuring quality and equitable health outcomes for all Rwandans. As part of its comprehensive
approach to ensure provision of high quality and safe health care services to the people of Rwanda, the Ministry of
Health (MOH) has adopted healthcare facility accreditation as a priority strategy to create a sustainable process for
implementing and measuring achievements in continuous improvement of healthcare services throughout the country.

It is against this background that the MOH, USAID Ireme Activity, led by MSH, intends to procure and engage local
organizations to conduct the 2024 hospital accreditation survey to measure compliance towards quality standards in
designated public sector provincial and district hospitals using the Rwanda Hospital Accreditation Standards and the
Rwanda Hospital Accreditation Standards Performance Assessment Toolkit

Offerors should submit a separate full proposal for each cluster they intend to bid for. MSH is not responsible for any
costs incurred by the Offeror for preparing, submitting, or revising the proposal. All communications regarding this RFP
should be addressed via email: rwhssbids@msh.org

Below is the summary planned procurement schedule:

SN Activity date

1  Date of issue of RFP 27t November 2023
Request for clarifications 7t December 2023

4  Closing submission date 4 January 2024

Dr Anita ASIIMWE
Chief of Party/ USAID Ireme Activity
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